
Extremism Information Centre

Counselling, Intervention, Prevention



o Established in December 2014

o Financed by Austrian Federal Ministry for Family and Youth

o Project Carrier: bOJA – Federal Network for Open Youth Work

o 8 Persons (4.7 Fulltime Equivalents)

o Discussions 1 year before starting

o Political initiative driven by the raise of foreign fighters – but broader 
approach on extremism

o Ministry of Interior supportive from the very beginning 

o Starting press conference with 4 ministers

o No official partnership agreements, but OJW and family counselling 
centres

o Budget: 350.000 EUR (2016)

Extremism Information Centre



Nationwide point of contact for parents, teachers, social workers and further 
persons seeking advice on issues of extremism 

• 0800 20 20 44 (Mo – Fr von 10.00 – 15.00)

• office@beratungsstelleextremismus.at

• www.beratungsstelleextremismus.at

• Interdisciplinary Team, 5 languages (German, English, Turkish, Arabic, 
Farsi) – plus interpreters for other languages

• Anonymous, confidential, free of charge 

• Team of experts providing trainings 

Extremism Information Centre
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Train the TrainerTrainings 

Training and workshops
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Reference to external 
existing offerings

Regular meetings 



What ist EXTREME?

What is RADICAL?



What pictures come to your 
mind when you think of the 

word 'CENTRE'?



What pictures come to your 
mind when you think of the 

word 'PERIPHERY'?



Do you know any examples ?



What is extreme BEAUTY?

What does it need?



WHEN/HOW WOULD YOU 
REALIZE THAT YOU HAVE JOINED 
A RADICAL GROUP?



WHEN/HOW WOULD YOUR 
FRIENDS, FAMILY, ETC. NOTICE 
THAT YOU HAVE JOINED A 
RADICAL GROUP?



• Orientation: clear and simple answers to complex 
questions, clear rules and boundaries

What do extremist groups offer 
teenagers and young adults?



What do extremist groups offer 
teenagers and young adults?

• Identity and Community: devaluation of other groups , 
feelings of strength, superiority and self-efficacy , 
solidarity and part of a "community", safety, security



What do extremist groups offer 
teenagers and young adults?

• Protest / provocation: demarcation of the adult-world, 
anger and frustration, protest against injustice



What do extremist groups offer 
teenagers and young adults?

• adventure / heroism / masculinity



Counselling

Psychological concept of identity (H.G. Petzhold - 5 pillars of Identity)

Distinction of 5 pillars of identity

„These pillars keep the identity stable and are in many ways linked between each other. 
The collapse of one of them or a radical change, combined with the insufficient 

strength of the remaining pillars could lead to an identity crisis."









o Respect and appreciate young people, regardless of their behaviour 
and their views – judge on attitudes, not on persons

o Professional knowledge on issues which attract/interest the young 
people

o Providing a save space for discussions and critical reflection

o Offer alternative ways of being empowered, feeling useful

o Encouraging and supporting 'Handlungsfähigkeit' (Ability or Capacity 
to Act)

Prevention Work



Alternatives

• Alternative Relationship Offers

• Alternative Perspektives

• Alternative Orientation



o Personal counselling and long-term support

o Channels for open communication 

o Support by working out disguised issues 

o Detecting breeding grounds of radicalization

o Providing awareness

o Ensure that mutual communication and support is not interrupted (talk to 
children, don’t be confrontational, encourage them to share their ideas, 
etc.)

o Aim to provide individuals with emotional support and create alternative
peer groups to counteract the radical affective structures of individuals 

o Provide alternative perspectives and orientations: school, job centre, 
tutoring

o An approach to include a broad spectrum of professionals: probation 
work, youth work, family counselling centres, official bodies, schools, 
therapists etc.

o Notification of Police if requested or in cases of immediate danger

Intervention



o Detection of (young) persons at risk (at school, at work, social welfare, 
youth work), to recognise and interpret signs of radicalisation, but 
also to question assumptions and stereotypes

o Individuals considered at risk should not be labelled and treated as 
potential terrorists

o Knowledge about extremist ideologies, knowledge of realities of 
young people 

o Critical approach and constant reflection of own standpoints 

o Strengthening human rights education, anti racism work (especially in 
non-formal education such as youth centres and open youth work)

Prevention



Thank you!

Extremism Information Centre

• 0800 20 20 44 
(Mo – Fr von 10.00 – 15.00)

• office@beratungsstelleextremismus.at

• www.beratungsstelleextremismus.at


